
Rubenstein Library HoverCam Quick Start guide – PC users 

Installing the Hovercam software for the first time (later usage won’t require install) 

**If the below instructions fail, go to Hovercam.com/support/downloads. 
**Installing software on a private computer may require the user to have admin privileges  
**Video tutorial at https://thehovercam.wistia.com/medias/oohxoan44k 

1. Remove rubberized cover from Install port in center of Hovercam base and set aside. 

 

2. Plug the orange cable into  Install port (you may need to first remove cable from  SB 
port to right of Install port). 
 

 

3. Plug  USB end of  orange cable into a USB port on the computer. 

  



4. Open This PC; navigate to view of computer’s drives. 

 

 

5. Find the drive titled UDISK D and open it. 
 

 

 

6. Double-click on Setup to open  installation dialog. 

 

  



7. If a dialog box appears, select Allow. 

8. When the Software Installation window opens, select HoverCam Flex11.  

  

 

9. When the Setup Wizard window opens, select Next. 

10. When the Select Installation Folder window opens, select Next. 

11. When the Confirm Installation window opens, select Next. 

 

12. When User Account Control window opens, enter admin login info, and select Yes. 

 

 

 



13. When the Installation Complete window opens, select Close. 

14. If the Software Installation window is still open, select Exit. 

15. Remove orange cable from camera’s Install port and move to  USB port. 

16. Replace rubberized cover in Install port. 

  


