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In anewer to the first coBplaint, it has been a general
rule that all students be paid for overtime work. It is very
difficult to arrive at a definite wage scale, as waiters work-
ing Banquets are pald More on a basis of professional service,
than those working extra in Coffee Shoppe on Sunday nights,
and days of football galesg,

All waiters working extra time on days of football gafles
have been paid in cash at the end of the month., In fact, extra
work in the Coffee Shoppre on days of gamMes has been voluntary
by each individual. For instance, the day of the Pitt and
Carolina games, More waiters volunteered to work than was
needed, because of the revenue derived for this extra work.

Each Coffee Shop waiter has been required to work an
average of two sunday nights each selester, from 7:30 until
12:00 and allowed to study until 9:30 should his services not
be needed. They have been paid 75¢ for their Sunday night
services, plus a midnight mMeal, amounting to 40¢. After
receiving this coliplaint, I have required the student waiters
to begin work at 9:00 P.M. until 12:00 and receive the same

renulleration as in the past.

Our wage scale for larger and More important Banquents,
has been 75¢ for each individual working from forty five
Dinutes to one hour and fifteen Minutes, seldo® over an hour.
The scale for luncheons and less important informal affairs
haes been fifty cents for approxilately forty five Minutes to
an hour, These Banquets and Luncheons have been served by
a selected group of waiters, and those who can realize

responsibility. ‘

In October fifty eight dollars and tweanty five cents,
November one hundred nineteen dollars and fifty cents, and
Decellber sixty nine dollars and fifty cents was paid for
Banquets, Sunday nights, and extra work on days of football

This makes a total of two hundred forty seven dollars

aleg,
Snd twenty five cents, besides receiving Meals for two and
one-hzlf Months of Student Service. Should the Student help
wish to cease receiving this rgnuﬂgg ion, I would gladly
use full time employees on Banquets and also Sunday hights.

' 81X three meal

For meals alone in the
student employees are d
and fifty dollars 1
Fifty two student ¢
paid eight thousand
meals over a per
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both groups, but does not include Money paid out for extra
services.

The wage scale as paid by the University Dining Halls
Callipares favorably with the wage scale in other Educational
institutions throughout the South.

Variations due to Geographical distributions are as

follows:
Rate Per Hour
Western Central Southern Eastern
Paid jn-Tood " = 2 . 053 .33 024 055
Paid in Cash and food..38 «40 o 17, «78
.- +28-1/3

Duke University paid in food . . . . . .
" " paid in cash & food average . ..78-1/3

These statistics were compiled by Miss Grace M, Augustine
and published in "Some aspect of Management of College dining

Halls",

The following is a paragraph published in the above named
book. "Student labor is not economical from the stand point
of management. More labor hours are required because of the
short interrupted working schedules and because of the less
efficient work, Student labor cannot be judged solely on its
economic value to the Institution. It has becole and established
policy on part of College Administrators to offer this type
of assistance to as Many Students as possible. The sedection
should be based on the need of the student and their Acadelic

Standard,"

You May note the variations of rates paid im different
sections. Thnis brought about by‘tﬂewvariatlgn of rates charged

for meals in those sections.,

S O

In the Woman's Union s« apped out and arranged
for each individual cla er 1937 we decided
that waltresses working e for 1 ' 'ni;h:xtm
faculty dining hall Easi should Db d =
gervices. Thls has be -
Those who have rece
are as follows: .
and Trinidad £
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In Most cases the luncheons held in the East Campus
Faculty Dining Hall are groups calling from one to three
hours before the luncheon is to be held. In most cases
the regular Menu is served and with this short notice
it 1s impossible to notify the girls before the meal
hour. If a special luncheon is served and definite nufber
given arrangelents for service aré Made as early as possible.

In the Men's Union it is absurb-and unreasonable from
the standpoint of the University Community to require
arrangeflents and definite nulber given twenty four hours
before a banquet or luncheon is held. The number attending
a banquet or luncheon governs the nulber of waiters elployed

for service.

During the school year 1938~37 there were over three
hundred private banquets and luncheons held, and on almost
every occasion the nuiber to be present was given this office
from one to four hours before the hour of the luncheon or
banquet. +n some instances arrangements for a luncheon was
Made an hour before the specified time of service by Student

Groups and different organizations.

From our standpoint we would be More than pleased to

get twenty four houres notice giving a definite numlber, but
thnis 1s mMost unreasonable to ask of the University Community.

The foregoing colplaint nullber three, I would think a
very good rule if each individual waiter is forced by
forfiting his job should he exceed the naled nullber of
absenses in one selester or fail to furnish this office with
the name of: a colpetent substitute and be excused from service.

In Novelber alone there were nine hundred and forty six
unexcused and excused absences. Decelber,a short month,there
were three hundred thirteen absences, Making a total for the
two months twelve hundred and fifty nine, an average of ten

and three fourths absences per student elployee for one and
three fourths months. These fiﬁures were colpiled from g
en's Union. It is reasonable

check systel Maintained in the
to believe there are far more absences during a selester than

requested in thie cofiplaint,

In all probability one May say that certain individuale
incur all the absences, but I believe every student employee

in the Men's Union will b in this statement. I
have been very fair : walters froi service,

furthermore, I hav any individual.
To me they'érevg : a very important

part.
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One cannot place the samMe responsibility on substitute
waiters as regular emlployees, or at least they do not agsuile
the sale responsibility. Substitutes have very little at
stake other than being dismigsed from the substitute list.
Regular walters from experience gained through regular
work daily, naturally will render better service to customiers
than those with less experience on respective jobs.

Girls who are employed for regular service in the Woman's
Union do not have Meal tickets. All undergraduate girlse are
colpelled to secure Meal tickets unless they pay board through
their services in the dining Hall. For instance, each under-
graduate pays two hundred and twenty five dollars each year,
and the girls receive the samle alount in Meals by rendering
dining room service. Furthermore, reguler wazitresses have
the privilege of using her substitutes ticket, and this 1s
the prictice freguently. This fayors the regular /student
ellployees as th pay their subst/itutes twenty five cents and
receives a Meal/at a rate of 28-1/3¢. This plan has been in
effect since the opening of the/ Woman's College Union and has

never been quéstioned by the girls. e

A rule made by the University Administration requiring
all undergraduates in the Wolan's College to pay full time
board, and in Making refunds to the substitutes certainly will
permit the full time girls not to adhere strietly to the rule.
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